2018 Fall Cool News
Thank you to our Charity Golf Sponsors

2018 ORAC INVITATIONAL
GOLF TOURNAMENT
at Devil’s Pulpit!

ORAC’s Annual Charity Golf event, recently renamed the
ORAC Invitational Golf Tournament, was held on a very
hot and sticky Monday, July 9, 2018 at its new venue, the
Devil’s Pulpit. The event proved to be another successful
fundraiser for the Lions Foundation Dog Guides. This year
ORAC raised $19,000.00 for the Dog Guides thanks to the
kind generosity of its members and special guests.

PHOTOS COURTESY OF
THE ORAC TEAM!

The day started bright and early with registration at 9:00
am. Golfers were met by representatives of the Dog Guides
and their furry and amazing canine friends. With everyone
in good spirits, Golfers headed over to their carts, started
their proverbial engines and away they went.
ORAC members had a chance to experience the Devil’s Pulpit’s challenging but visually breathtaking golf course. Players had an opportunity to try their luck at the Putting Green
Contest. Teams also vied for their names to be engraved on
the HVAC Charity Golf trophy.

Welcome Golfers!

Cute Dog Guides
stole the show at
registration

Once golfing was over, members were ushered into the
dining room for a spectacular meal, hosted by our resident
MC and Board Member, Dino Russo. ORAC members and
guests heard an inspiring, yet humorous speech by Dog
Guides Spokesperson, Bev Berger, who was accompanied
by her seeing-eye dog, Lotus. Heather Coulson and her dog
Grandin were also in attendance for this special event.
Finally, the evening was capped off by raffles for prizes and
the announcement of the day’s winners of who conquered
or maybe just survived (the Most Honest Team) the sprawling 300-acre golf course.
The winning team included, Board President Ron Abernethy, Ron Abernethy Jr., Dennis McMurray and Allen
Murphy. Hope to see you at our next event at the Fall Forum at the Woodbine Racetrack on Wednesday, November
21, 2018.

Arriving bright
and early!
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2018 ORAC CHARITY GOLF PHOTOS
CONTINUED. COURTESY OF THE ORAC TEAM!
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2018 ORAC CHARITY GOLF PHOTOS
CONTINUED. COURTESY OF THE ORAC TEAM!

Dog Guides Spokespersons Bev
Berger w/ Lotus (left) & Heather
Coulson w/ Grandin

Closest to the
Rope Winner Women’s

Most Honest
Foursome

Wackiest Photo

And the Wackiest Photo
Winners are...

Closest to the
Rope Winner Men’s

HVAC Charity Golf
Trophy Team
Winners
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2018 WOMEN’S DAY
A day of networking and fun

FUN, FOOD AND ACTION!

ORAC’s fourth annual Women’s Day took place on Wednesday,
September 12, 2018. Women’s Day is a chance for attendees to
network while enjoying an action-packed day among their peers,
followed by activities that foster teambuilding and camaraderie.

The honours this year went to ORAC’s Managing Director,
whose feminin side is apparently the reincarnation of Zena the
Warrior Princess. All jokes aside it was a fantastic and hot day!
We want to thank all those that attended and made this day a
special one.

Although it was a smaller group than the previous year, everyone was enthusiastic to get the day started with lunch at Turtle
Jack’s Muskoka Grill.

We hope to see you next year when we celebrate 5 years of
ORAC’s Women’s Day Event!
Celebrating Women

Guests were greeted by the ORAC team and a goody bag that

in HVACR!

included an official ORAC Candy Apple. Well, anyway they
were official for that day. Members also received a gift card
from Hand and Stone.
After lunch and dessert, the ladies along with Managing Director, Mike Verge, headed over to let off some steam at the Bad
Axe Throwing Facility in Vaughan.
Duty called for some of us, but the rest of us enjoyed learning
the rules about a competitive international sport and competed
against each other for bragging rights.
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COMMERCIAL LEASE PROGRAM

MAKING NEW EQUIPMENT AFFORDABLE FOR YOUR CLIENTS
Commercial building owners don’t always have the capital budget available to tackle much needed equipment replacement
projects. A Commercial Operating Lease may be a better alternative to using up capital to upgrade their current equipment.
Our program offers convenient monthly payments available on the Enbridge gas bill or pre-authorized payments. The program is
flexible, providing multiple terms to choose from, optional maintenance plans, and potential tax benefits for the business.

SHOW YOUR CLIENTS THE RETURN ON THEIR INVESTMENT OVER THE TERM

ORAC’s Annual Fall Forum will take place on
Wednesday, November 21, 2018.
Registration is now closed, but if you’d like to get on the
waiting list, please email contact@orac.ca.
Value Added Financing
• It's about price until you make it about something else. Leave an imression and
stand out from your competition
• Offer your clients a company branded payment solution
• Access specialized documents and tools including; credit applications that provide
payment estimates, cost benefit analysis tool, and an on-Line credit application that can
be linked to your website

Benefits to the Customer:
• Payments collected on the Enbridge* bill or pre-authorized payments (PAP)

To learn more visit
www.vistacommercial.ca
or Contact:
Darren Keates
Commercial Sales
ph: 647‐971‐7368
admin: 877‐318‐4782
darren@vistacredit.ca

• Maintenance can be included as part of the monthly payment
• Multiple term options ranging from 3 to 10 years. No project is too big or too small

If you’re attending we’ll be at:

Woodbine Racetrack
Northern Dancer Room
555 Rexdale Boulevard
Toronto, ON M9W 5L2

Thank you to our Fall Forum Sponsors

• Commercial Leasing and Financing can overcome capital constraints and make any
project possible. Let us show you how the savings can pay for new equipment
installations
* Vista Credit is not owned by or affiliated with Enbridge Inc. or
Enbridge Gas Distribution.

2018/2019 APPRENTICE INTAKE
NEXT INTAKE STARTS DECEMBER 1, 2018!

The next intake opens December 1st, 2018 and runs
through to February 28th, 2019. We’ll be accepting applications online at www.apprenticehvacr.ca for all regions in
Ontario.
Highly qualified first-year apprentices are currently available for hire on the orac.ca website. Simply log into your
ORAC account and hit the “Hire an Apprentice” tab to
access the list.
If you do not have your login information, feel free to
contact Marshalette at 905-670-0010 or email
marshalette@apprenticehvacr.ca anytime.

			 2019 SPRING FORUM
Wednesday, May 22, 2019
Save the Date

ORAC’s ever-popular Spring Forum is coming. Please stay
tuned for further details, as we get all the final details together
for this event that focuses on professional development...and
golf of course.
STAY TUNED!
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Emerson Launches 2018/2019
Canadian Training Calendar

Emerson Canada is pleased to announce we have finalized our
2018/2019 Canadian Training Calendar.
Our interactive training seminars at the Emerson Integrated
Learning Centre in
Brantford, Ontario, as
well as across Canada
are designed to keep
service technicians,
manufacturers, and
end-users informed
about system design
best practices, regulatory changes, emerging technologies, and
industry trends.
The end-to-end session catalogue offers the industries best-inclass training on industry topics such as Commercial and industrial compression, heating and cooling controls, and HVACR
electronics.

The entire training calendar and registration can be found at
www.climate.emerson.com/en-ca.
For any inquiries, or to request a copy of the 2018/2019 training catalogue please reach out to Kieran Wells at 519 756 6157 x
2421 or at Kieran.Wells@Emerson.com.

6

BREAKING NEWS: OCOT TO BE ABOLISHED!
Important notice: The Ontario government has introduced
legislation as Bill 47
The government of Ontario has announced they intend to make changes to
Ontario’s skilled trades and apprenticeship system.
On October 23, 2018, legislation was introduced as Bill 47 proposing the following changes:
•
•
•

Setting the journeyperson to apprentice ratios to one-to-one,
Establishing a moratorium on trade classification and reclassification, and,
Abolishing the Ontario College of Trades (College), by repealing the
Ontario College of Trades and Apprenticeship Act, 2009, on a future date
to be proclaimed.

Should the proposed legislation pass, the College will work with the government to support an orderly transition of key functions in the coming months
and looks forward to providing input on creating a stronger skilled trades
system in Ontario.
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Tracking & Mobile Workforce partner.
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The College will continue to collect membership fees and deliver key services
until further notice, including:
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eliminate physical paperwork from the field & streamline your processes.
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A Bell partner, LVM Management
Tech is a Canadian company that also supplies
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Business Smartphone packages & IoT solutions.
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•
•
•
•

Issuing or renewing Certificates of Qualification and other credentials,
Verifying credentials on worksites for compulsory trades,
Undertaking trade equivalency assessments, and,
Supporting labour mobility through credential verification.

For more information on the proposed changes to the College and to the
apprenticeship system, please visit www.news.ontario.ca.
As published on the College’s website at www.collegeoftrades.ca.
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ORDINARY ACCOUNTING
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Our mission is to add value to our clients’ business by
working with them. We are creative, insightful,
responsive, trusted, and perform our work with competence and care.
We are Chartered Professional Accountants, tax
consultants and business advisors.
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Save Time
& Money

B&B Trade Distribution Centre

buy online
Register at

jssupplybb.ca

Scan the code to
download our app!

OR DOWNLOAD OUR APP
to start ordering online!

ETOBICOKE, ON

OAKVILLE, ON

HAMILTON, ON

LONDON, ON

WINDSOR, ON

10 Ronson Drive

2590 Bristol Circle

18 Linden Street

1950 Oxford Street East

810 E.C. Row N. Service Road

TEL: 1-416-244-7700

TEL: 1-905-829-1230

TEL: 1-905-523-4466

TEL: 1-519-679-1770

TEL: 1-519-969-4400

NOT ALL TRAVEL INSURANCE IS THE SAME
You may be planning your winter vacation or
some other trip. And of course, you thought
about travel medical, cancellation and trip
interruption insurance.
Your travel agent provided you with options
and you looked at what your credit card provides, and now believe you are done.
Below are just a few of the travel related incidents that you need
to consider before completing you travel plans.
Emergency Medical Insurance
What are the exclusions for pre-existing conditions? If your
medications have recently changed, you have been hospitalized
in the last year, or you have not completed tests that have been
recommended, you may not be covered.
Find out what your insurer will do in the event of an emergency
including transportation home for you and your companion.
Trip Cancellation
Many premium credit cards provide for trip cancellation

coverage, but you need to determine the following:
•
•
•

When does coverage begin? If you have an accident 45 days
before departure and you can’t travel for 60 days, are you
covered for non-refundable air fares, hotels, tours, etc.?
Are you covered in the event of hospitalization or death
for yourself or an immediate family member prior to
departure?
What is the maximum coverage provided? Many credit
cards provide for a maximum of $2,500 per traveler.

Trip Interruption
In the event of hospitalization or death of an immediate family
member while travelling, what will be reimbursed. Many insurers will only reimburse for the cost of returning to your point of
departure. If you need to go to another location, you won’t be
covered.
In the event of delays, will you be reimbursed for the cost of
rescheduling and catching up to a tour or cruise?
If you have questions about your travel insurance contact me.
For more information contact Stan Swartz of Sloan Partners
LLP via email at stan@sloangroup.ca or call 416-665-7735.
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Apprenticeship Hiring and
Training Incentives for
Employers
If you’re an employer looking to hire or train apprentices you may be able to
take advantage of funding, programs and federal tax incentives.
The government’s goal is to develop a modernized apprenticship system which
focuses on increasing completion rates, the participation of traditionally underrepresented groups and creating clearer, better pathways for apprentices. The
following is a short list of apprenticeship hiring and training incentives...
•

Formerly known as the Apprenticeship Training Tax Credit (ATTC),
GAGE (Graduated Apprenticeship Grant for Employers) is a graduated
apprenticeship grant that can provide up to $16,700 for training. You can
receive an additional grant of up to $2,500 if your apprentice is from an underrepresented group, which means an employer can receive up to $19,200
in grants through GAGE. Over 100 trades are eligible for this grant.

•

The Apprenticeship Completion Employer Bonus (ACEB) provides a
$1,000 taxable cash grant for those trades not eligible for GAGE.

•

With the Apprenticeship Job Creation Tax Credit (AJCTC) employers
can claim a maximum $2,000 per year for each eligible apprentice. The
non-refundable tax credit is equal to 10% of eligible apprentice salaries and
wages. Acceptable trades include those listed as Red Seal Trades. Unused
credit may be carried back three years or carried forward 20 years.

•

The Canada-Ontario Job Grant offers employers up to $10,000 per person
towards the cost of job training. Employers with 100 employees or more
pay half of the training costs. Employers with less than 100 employees pay
1/6 of the training costs.

THE RIGHT CHOICE FOR THE
REFRIGERATION PROFESSIONAL

REFRIGERATION REFINED

THROUGH CONSTANT INNOVATION

Introducing our new generation
of Condensing Units.
Leveraging our 70+ years of experience, we continue to analyze our customers' needs and deliver innovative solutions.
Our newly refined line of Condensing Units reflects our quest to be The Right Choice for Today's Refrigeration Professional.
NEW FEATURES:
• Expanded Capacities
• Improved Efficiency

• Painted Weather-Resistant Housing Standard
• Compatible with R448A and R407A

SCROLL
3/4 to 15 HP
k-rp.com/kez

SEMI-HERMETIC
1/2 to 22 HP
k-rp.com/kes
HERMETIC
1/2 to 5 HP
k-rp.com/keh

Available with patented

Available with award-winning

Visit k-rp.com or call 1-800-463-9517 for more information.

For more information regarding governement hiring and training incentives go
to www.ontario.ca.

ORAC
ASSOCIATES
COMMITTEE

Our Associates Committee continues to meet quarterly to continually
raise the profile and reputation of our industry through sponsorships,
involvement in speaker recommendations, advertising ideas and
continuous relationship building at our events.
Be sure to look out for them at one of our upcoming events.
Our next Associates Committee meeting will be held on Wednesday,
February 6, 2019 at 11:00am at the ORAC office at 133 Milani
Boulevard, Suite 104, Vaughan, Ontario L4H 4M4.

Provincial members, please visit our website
for a list of our commited,
loyal Associate members, along with a
description of their products and services
at www.orac.ca.
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CARRIER ENTERPRISE
BRINGS YOU TECHNOLOGY
TO HELP YOU GROW
YOUR BUSINESS
ONCALL AIR –

HOUSE CALL
PRO –

HVAC SALES
GROWTH
SOFTWARE

MOBILE SOFTWARE
TO RUN ALL
ASPECTS OF YOUR
HVAC BUSINESS

Less Hassle, More Profit.
Taking your sales digital
with OnCallAir will help you:

Housecall Pro is ranked #1
because we help services
professionals:

- Close More Sales
- Get to a better life
- Increase Order Value
- Destroy your competition - Delight their customers

SBE -

INDUSTRY-LEADING
TRAINING &
COACHING

SBE works with contractors
of all sizes. Many
contractors encounter
challenges that can deter
progress and need help
overcoming obstacles to get
to the next level. SBE can
help them stay focused and
take the necessary steps
to grow to the levels they
desire and beyond.
- Building Sales Champions
- Generate Profitable
Year Round Work

CE MOBILE
APP–

CE HVAC ASSIST
MOBILE APP

Our mobile app gives you
access to everything you
need to be successful in the
field. Save time on each and
every job with information
available 24/7 from your
smart phone or tablet.

ALERT LABS –
REMOTE FLOOD,
LEAK, AND WATER
USE MONITORING

Intelligent Sensors for
homes and businesses.
Alert Labs designs and
manufactures easy-toinstall utility monitoring
sensors for smart homes
and businesses.

TOTALINE APP, CE APP & OUR WEEKLY DEALS...
ALL MOBILE FRIENDLY TO SERVE YOU BETTER!

FIND ALL THE TOOLS YOU NEED AT CARRIERENTERPRISE.CA

CE is the First Choice for HVAC Equipment, Parts & Supplies due to our commitment to Exceptional Service
and a highly trained team. We’re available 24/7 and ready to serve you - Whenever, Wherever.

CONTACT US

Canada.Marketing@carrierenterprise.com

THIS IS COMPETITIVE
ADVANTAGE
ZoomLockTM Braze-Free
Fittings for High Pressure
VRF Applications

Huge labor and time savings
More flexible access to job sites
No braze permits

Turn up the HEAT
on your competition.
Answerplus provides award-winning 24/7 service and a specialized team of customer service
receptionists (CSRs) dedicated to answering calls specifically for the HVACR industry.

ZoomLock braze-free fittings enable HVAC/R technicians to seal copper pipes without
brazing, while creating a clean, secure, leak-proof connection. This reflects Parker’s
commitment to solving the world’s greatest engineering challenges.

Hamilton | Montreal | Toronto | Edmonton

parker.com/zoomlock

15-007PROD ZoomLockVRF_TheNews Tab.indd 1

9/12/2016 4:16:04 PM

For award winning service, visit us at Answerplus.com or call 1-866-615-3433
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Brazing

Need your HVAC Technicians to
be TSSA Brazing Certified?

ORAC in partnership
with the JTAC, offers
full day brazing
training and testing
services to technicians
who are employed by
ORAC Member
companies every month.
Email us at contact@orac.ca
or call 905-670-0010
for more information.

2019 ORAC AGM
NASHVILLE, HERE WE COME!
ORAC has released the official announcement
that our 52nd Annual General Meeting will be
hosted at the Omni Nashville Hotel in
Nashville, Tennessee, USA.
See you in Nashville!
April 25 to 28, 2019
Ontario Refrigeration & Air Conditioning
Contractors Association (ORAC)
133 Milani Boulevard, Unit 104
Vaughan, ON L4H 4M4
Phone: 905-670-0010 Fax: 905-670-0474
contact@orac.ca www.orac.ca
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